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AGEAS BOWL REVIEW APRIL – SEPTEMBER 2015  

Report of the Area Co-ordinator in consultation with the Head of 
Transportation & Engineering Services, Head of Environmental Health and 

Customer Services Manager  

 

RECOMMENDATIONS 

It is recommended that this Committee:- 

(1) Note the complaints, comments and recommendations for the Ageas Bowl 
during the 2015 season;  and 

(2) Note the successful expansion of community activities    

 
 

Summary 
 
This report reviews complaints and comments which have been received by departments 
within Eastleigh Borough Council for the 2015 season.  The report draws comparison with 
the previous eight years and provides updates which should address current residential 
concerns.  

Members are invited to note the progress of the Trust and in particular the expansion of 
Poseidon at the Ageas Bowl.  

Statutory Powers 
 
s.1 Localism  Act 2011 

 

Introduction 

1. This report provides a summary of complaints and comments received by 
Borough Council staff in respect of cricket matches and large scale events 
held at the Ageas Bowl during the 2015 season.  The report aims to provide 
an overview of concerns and, where possible, make practical 
recommendations which may address identified problems.  This report has 
also been updated following the meeting of the Ageas Liaison Panel on 12 
November 2015. 

2. Complaints and comments received during the 2015 season are summarised 
below.  To enable comparison a summary of statistics for the previous eight 
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seasons is included in the following table.   ‘On line’ reporting is an 
established practice through our Customer Services Centre. 

COMPLAINTS/COMMENTS 2015 2014 2013 2012 2011 2010 2009 2008 2007 

Parking/Temporary Cones 9 4 13 5 17 17 7 7 11 

Bus shuttles/traffic management 0 1 2 4 3 2 4 7 4 

Noise/Concerts/Fireworks/Events 1 0 1 3 0 17 0 36 7 

Anti - Social Behaviour/Policing 0 0 0 0 0 0 1 0 0 

Customer/Audience complaints 1 0 0 1 0 0 0 0 0 

Satisfaction/Compliments 0 0 0 1 8 6 2 4 9 

Other (MP Enquiry) 0 3 2 1 1 1 0 4 3 

TOTALS 11 8 18 15 29 43 14 58 34 

 

3. Complaints have slightly increased during the season but this is largely due to 
the coning issues highlighted in the next section. 

Parking/Temporary Coning Plans 

4. The revised temporary coning plans were largely successful this year until one 
of the last matches in the season namely the international match between 
England and Australia. 

5. The contractors responsible for putting out the cones failed to do so at the 
agreed time which resulted in parking issues in the following areas:-Telegraph 
Road; Princess Close; Downscroft ; Fowlers Road; Little Quob Lane; 
Moorgreen Road; The Drove and roads in Dowd’s Farm. 

6. As a result of these issues, the Ageas Bowl successfully appointed a new 
contractor for the Fireworks display. 

7. The coning plan has been reviewed for next season and a request for coning 
in Ingersley Rise has been agreed. 

Bus Shuttles and Traffic Management 

8. A new Park and Ride site at South Winchester off the M3, junction 11, was 
introduced for the international match between England and New Zealand. 
This site worked well for people travelling from London but future use of the 
site is limited as it is only available on Sundays.  

9. There were transport issues at Junction 5 during the International against New 
Zealand. The road widening project at junction 5 overran and led to some of 
these issues. 

10. 21,000 people attended the Australia game with 12,500 people using the 
 Park & Ride facility and rail shuttle at Parkway.  

11. There is currently a review being undertaken to identify future sites for Park 
 and Ride and also improvements in the rail shuttles are being sought. 
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 Noise 

12. The Area Coordinator received one complaint about the noise from the 
Boyzone concert but this was only registered after the concert. The Council’s 
Environmental Health unit received no complaints directly about noise. 

Concerts/Fireworks 

13. The Boyzone concert was held on Saturday 1 August and followed on from a 
 50 over match with Middlesex. The inclusion of a concert with the cricket was 
 a new initiative designed to appeal to families. 

14. The Fireworks event took place on Friday 6 November. 9,500 people bought 
 tickets for the Firework event which was well attended but due to the wet 
 weather only 8,000 people came through the gates.  

Anti - Social Behaviour/Policing 

15. There were no complaints or comments recorded in the 2015 season 
regarding ASB/policing matters.  One observation was made by the local 
police that parking was seen between the cones. The stewarding 
arrangements for all major events at the Ageas Bowl are well supported by 
the police and continue to be highly effective. 

Other complaints 

16. One complaint was received from a visiting spectator who felt that the portable 
seating was uncomfortable and that the temporary stands impinged on the 
walkways creating issues for pedestrians. The Ageas Bowl has acknowledged 
that access and egress in this area was poor at certain times and has agreed 
to look at the layout for future international matches. 

Hampshire Cricket in the Community  

17. The Hampshire Cricket Community Trust was officially launched on 6 
February 2013 at the Eastleigh Sport and Physical Activity Alliance (SPAA) 
sports awards ceremony.  

18. The Trust is a charity known as Hampshire Cricket in the Community and has 
clear objectives which are particularly relevant for the local community. 

19. Greig Stewart is the Community Manager and Greig is consolidating the 
progress of the Trust working alongside the Community and Development 
Project Board at Eastleigh Borough Council and Wildern School. Other local 
partners especially local community organisations and commercial sponsors 
have also helped to develop and support the Trust’s Strategy.  

20. Greig gave an update for the Panel on the current activities of the Trust and 

 highlighted the fact that coaches were working with more than 200 schools 
 and 90 clubs  throughout the county. A classroom had been set up in the 
 stadium which accommodates up to 100 children per session. St James’, 
 Wellstead, Berrywood, Kings Copse and Shamblehurst schools are all 
 currently involved. 
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21. Community Partnerships are flourishing working with Poseidon; Hedge End 
 Running Club; Road Race/Fun Run; Zip Wire Challenge; Two Saints 
 Homeless Charity; Age UK Dementia; West End and Hedge End Carnival 
 Committees and the Xmas Tree Festival.  
 The Liaison Panel thanked the Trust for its support for the Carnival and the 
 Community Games. 
 

Poseidon at the Ageas Bowl.  

22. As reported last year, Poseidon Boxing Club is a fantastic example of a 
thriving community sports club. The Club has been so successful that 
membership had to be capped for most of last year.  

23.  This Committee agreed to provide funding for an extension to the facilities in 
the void in the East Stand. This project has now been completed with 3 boxing 
rings, a space for community use and fitness equipment now in place. 

24. The new facilities were officially opened by the Mayor on 30 September. A 
number of different partners attended the Launch reflecting the broad appeal 
of this facility. 

25. Since the Launch, enquiries about membership have increased and the 
current membership is over 550 which is a tribute to Lucy and Stu O’Connor. 
Discussions are now being held to increase daytime and weekend usage. 

 Future plans  

26. It was proposed and agreed that the number of Ageas Bowl Liaison Panel 
meetings was reduced to every 12 months instead of the current 6 monthly 
arrangements. This was due to the lack of issues during the cricket close 
season and residents’ satisfaction with the traffic management plans. 

27. The community strategy for the Ageas Bowl will continue to be developed 
along with extended community use of the site. Members will be updated as 
appropriate. 

Financial Implications 

28. There are no financial implications identified in this report. 

Risk Assessment 

29. There are no identifiable risks associated with recommendations made in this 
report. 

Equality and Diversity Implications 

30. There are no equality and diversity issues identified at this stage. 
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Conclusion 

31. The Local Area Committee in partnership with the Ageas Bowl Liaison Panel 
will continue to monitor complaints and comments for the 2016 season. 
Further reports will be brought to the Liaison Panel and the Hedge End, West 
End and Botley Local Area Committee as the Trust’s strategy develops. 

JULIA BIRT 
Area Co-ordinator 

 
Date: 3 December 2015 
Contact Officer: Julia Birt 
Tel No: 023 8068 8437 
e-mail: Julia.birt@eastleigh.gov.uk 
Appendices Attached: 0 
Report No: AC897JB 
 

LOCAL GOVERNMENT ACT 1972 - SECTION 100D 

The following is a list of documents which disclose facts or matters on which this 
report or an important part of it is based and have been relied upon to a material 
extent in the preparation of this report. This list does not include any published works 
or documents which would disclose exempt or confidential information: 

None 


